
Membership
Levels …

Affiliate Structure …
AIRS Affiliates are membership organi-
zations representing comprehensive 
and specialized I&R providers within a
defined geographic area.  Affiliates
shape, inform and carry out the mission
of AIRS at the local level in order to 
support and build excellence through-
out I&R. 

AIRS Affiliates are independent non-
profit agencies. A member of AIRS is auto-
matically a member of the appropriate
state or regional affiliate and vice versa.  

Each Affiliate provides services that
reflect their own local membership,
resources and needs. Affiliates may oper-
ate their own training conferences and
organize AIRS certification examinations.
In some instances, the Affiliate may also
be the prime administrator of a statewide
2-1-1 system.

All AIRS Memberships also
include membership in
the appropriate state or
regional AIRS Affiliate.

BASIC MEMBERSHIP
($50)

Membership Benefits:
Voting Privileges; AIRS
Newsletter; Affiliate
Membership Benefits

STANDARD MEMBERSHIP
($250 for agencies with
budgets less than $75,000;
$350 for agencies with
budgets over $75,000)

Membership Benefits:
Voting Privileges; AIRS
Newsletter; Affiliate
Membership Benefits;
AIRS Journal; I&R Toolkit;
5% Discount on Products

ENHANCED MEMBERSHIP
($500)
Membership Benefits:
Voting Privileges; AIRS
Newsletter; Affiliate
Membership Benefits;
AIRS Journal; I&R Toolkit;
ABCs of I&R; 10%
Discount on Products

PREMIUM MEMBERSHIP
($750)
Membership Benefits:
Voting Privileges; AIRS
Newsletter; Affiliate
Membership Benefits;
AIRS Journal; I&R Toolkit;
ABCs of I&R; 15%
Discount on Products

CONTACT:

AIRS is a professional membership
organization for I&R service providers.
It is a nonprofit 501(c)(3) incorporated
in 1973 to improve access to human
services for individuals, families 
and communities. 

AIRS National Headquarters
11240 Waples Mill Road, Suite 200
Fairfax, Virginia 22030
Phone: 703/218-AIRS (2477)
Fax: 703/359-7562
E-mail:  info@airs.org

For more information about AIRS
(including a membership application
form), visit:  www.airs.org

AIRS Products 
and Services … 
THE BENEFITS OF MEMBERSHIP:

• AIRS Standards for Professional
Information and Referral

• AIRS Accreditation Program

• AIRS Certification Program

• ABCs of I&R

• AIRS Annual I&R Training and
Education Conference

• Information and Referral: 
The Journal of the Alliance of
Information and Referral Systems

• AIRS I&R Toolkit

• AIRS 2-1-1Toolkit

• AIRS/INFOLINE Taxonomy of 
Human Services

• AIRS Newsletter

For more information on any of these,
visit www.airs.org.



AIRS is …
…the international voice of

Information and Referral
(I&R), bringing people and
services together.

…in partnership with the
United Way of America, 
the architect of the 2-1-1
movement that has
transformed access to 
human services.

…the driving force in the
development of clear and
consistent professional
standards that benchmark
every aspect of quality I&R.

… the credentialing authority
behind an accreditation
program that measures an
organization’s ability to meet
the AIRS Standards, and a
certification program that
evaluates the competence 
of I&R practitioners.

…a touchstone of training,
support and technical
assistance that culminates 
in an annual international
I&R conference.

AIRS mission:  

To provide leadership and

support to our members

and Affiliates to advance

the capacity of a

Standards-driven

Information and Referral

industry that brings people

and services together. 

ALLIANCE OF
INFORMATION
AND REFERRAL
SYSTEMS (AIRS)

AIRS National Headquarters
11240 Waples Mill Road, Suite 200
Fairfax, Virginia 22030
Phone: 703/218-AIRS (2477)
Fax: 703/359-7562
E-mail:  info@airs.org


